
1

3

2

In conjunction with the Chinese New Year celebrations, Dialog Group Berhad hosted a dinner at the Sime Darby 
Convention Centre in Kuala Lumpur on 16 February 2016, which saw business acquaintances and friends come 
together for an evening of fellowship. It was also an opportunity for the Co-Founders of MyKasih Foundation, Tan 
Sri Dr Ngau Boon Keat and Puan Sri Jean Ngau, to catch up with donors and community partners who have been 
supporting MyKasih over the years. These are some of the snapshots taken that evening.
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1. MyKasih Chairman Tan Sri Dr Ngau (second from left) and 
MyKasih Managing Director Jeffrey Perera (third from left) 
with partners from Rotary: Kirenjit Kaur (far right) and Dr Sen 
Gupta (far left).

2. From right: MyKasih Donors John & Edwina Thornton; Puan 
Sri Jean Ngau, MyKasih Advisory Council member Datuk 
Anwarruddin and family and Andrew Lai of DIALOG.

3. MyKasih youth scholars of UNIRAZAK-Yayasan Cemerlang 
with Chevron Malaysia’s Maylin (seated, second from left) 
and MyKasih’s Karina (standing, second from right). 

4. Tan Sri Dr Ngau (seated, centre) with friends from his old 
school days.

5. Tan Sri Dr Ngau (seated, second from left) with members of 
NRC11.

6. Seated from left: DIALOG Director, Kamariyah Hamdan 
dan husband, Abdul Rahim Haji Hassan. Standing from left: 
Deleum’s Datuk Vivekananthan and Dato’ Mah Siew Kwok.

7. MyKasih’s Shafinaz Suhaimi (third from left) with Perisai 
Petroleum Teknologi’s Finton Tuan (far left) and Fazlin 
Ekrami (second from left) and ConocoPhillips Malaysia’s 
Zamira Abdul Rahman (far right).

8. Kuen Cheng High School Chinese Orchestra. 

9. Datin Anne Leong, Christine Leong, Puan Sri Jean Ngau, 
Lee Yoon Yoon and Lim Pek Kee.
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Programmes & Activities

NRC 11, a club that carries out nation-building 
initiatives to positively benefit the Malaysian 
community, has been lending tremendous support 
to MyKasih Foundation through their transportation 
initiative. NRC11 members assist by driving 
MyKasih recipients to designated retail outlets 
for them to shop for groceries under the MyKasih 
‘Love My Neighbourhood’ food aid programme. 

This initiative provides relief to recipients, especially 
those who do not have their own transport, the 
elderly who are unable to carry heavy bags of 
groceries, or single mothers with toddlers in tow. 

Since 2011, NRC11 has provided assistance to 
the MyKasih families in various communities in 
Selangor (USJ, Semenyih, Batu Caves, Ampang), 
Kuala Lumpur (Pandan, Lembah Pantai, Sentul), 
Kelantan (Tumpat and Bachok), and Sarawak 
(Miri).

On 21 February 2016, NRC11 members carried 
out their transport volunteering stint once again 
with MyKasih Foundation. This time, they rendered 
assistance in Bentong, Pahang. 

12 NRC11 members shuttled more than 20 
MyKasih families to buy essential food items at 
The Store. The young volunteers also flexed their 
muscles to help the elderly recipients carry heavy 
grocery bags back into their homes. 

NRC11 volunteer Ainul Aizat Ahmad Ishak said, 
“In coordinating these activities, our club members 
realise that the network of NGOs supporting the 
urban poor are not just extensive, but also very 
cooperative, patient and understanding.”

“What makes it unforgettable is seeing the smiles 
on their faces when our members decided to 
supplement the goods that they have bought. This 
is our sincere effort to help the urban poor cope 
with the ever-rising cost of living,” said NRC11 
volunteer Faizul Sukri.

“We believe that every little effort makes a 
difference, and we are very keen to continue doing 
our part for the community. We hope that we can 
make this a regular monthly effort hearing how 
grateful the recipients were for our assistance,” 
added Ainul.

offers transport assistance
to MyKasih families

Volunteer Ar Rahman helping MyKasih recipient Madam Tong Yin 
Lei carry heavy goods into her home.
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Volunteer Abbas delivering essential items to the recipient. 

NRC11 volunteer Ainul waiting at The Store’s cashier counter to help MyKasih recipients with their groceries.

Volunteer Ar Rahman helping a MyKasih recipient, Madam Chan Chow Ying pack her groceries as she pays for them using her MyKad. 

Quotes from recipients
 “Thank you so much for helping me. Today I used 

my money to buy more groceries rather than on 
transportation to the shop,” said Krishnavani A/P 
Karunanidi, a Bentong MyKasih recipient.

 “Thanks for taking me out to purchase essential 
goods. No one has ever helped to take me to The 
Store for food supplies. Thank you so much. You 
are like an angel,” said Wong Yok Kiau, a Bentong 
MyKasih recipient.

 “I never thought I would see young people with 
good hearts helping me, but today I saw a lot 
of kindness,” said 61-year old Tong Yin Lei, a 
Bentong MyKasih recipient.

NRC11 and volunteers with the MyKasih recipients and their foodstuff 

which they had purchased at The Store in Bentong.

Volunteer Rida Baharuddin says, “We hope that this spirit 
of volunteerism becomes more and more contagious, 
especially amongst the youth who are caught up with 
work and material things. We should be aware of the poor 
around us and do whatever we can to help them.”

“I enjoyed participating in this programme and am 
certainly interested in doing it again. It is a good outreach 
activity and I hope to make it much more effective with 
better ground coordination the next time around. I can’t 
wait for the next shuttling exercise with the MyKasih 
beneficiaries,” said volunteer Aidi. 

Commending NRC11 for their kind gesture, MyKasih 
Foundation Chairman and Co-Founder, Tan Sri Dr 
Ngau Boon Keat said, “We truly appreciate the support 
rendered by the NRC11 team. We encourage this spirit 
of volunteerism to create awareness about the realities of 
poverty and to allow others to see firsthand the hardship 
many have to cope with on a daily basis.”

“We hope NRC11 will continue with their efforts in 
reaching out to help those in need as this is in line with our 
mission of establishing loving and caring neighbourhoods 
where we can,” added Tan Sri Dr Ngau.
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Programmes & Activities

On 6 March 2016, MyKasih Foundation began the 
Mengecapi Aspirasi Diri (MAD) programme series in 
Rawang, Selangor in collaboration with Lifeworks 
Sdn Bhd. Generously sponsored by UPS Foundation, 
the programme aims to empower MyKasih’s welfare 
recipients with knowledge and experience in order to 
change their lives and break out of the poverty cycle 
through entrepreneurship and income-generation.

The response from the Rawang community that day was 
most encouraging, with over 100 participants registering 
for the programme. 

“This shows that the Rawang community is ready to 
change their circumstances and liberate themselves from 
previous self-limiting beliefs. My team and I cannot wait 
to work on their transformation!” said Lifeworks Lead 
Coach, Sharmini Hensen.  

The four-month programme coaches participants on 
the basics of financial management, marketing, effective 
problem solving and decision making skills, creating 
a positive self-image, effective communication and 
developing self-worth and self-love.  

“Entrepreneurship development is one of MyKasih’s key 
programmes which offer our food aid beneficiaries a 
means of earning additional income.  In previous sessions, 
the coaches have done well by helping participants raise 
their level of confidence and self-esteem, and by guiding 
them to make positive changes in their lives. This is 
crucial for them to journey towards emotional freedom 
and financial stability,” said MyKasih Managing Director, 
Jeffrey Perera. 

“I wish these participants all the best! We look forward to 
their graduation ceremony in June 2016!” added Perera.

Taking charge of their future
Rawang MyKasih participants sign up for positive life transformation via MAD

Switched on: Participants listening intently to the presentation by 
Coach Sharmini Hensen.

It was a full house at the hall in Rawang.  

‘Your success depends on what you want’. Coach Sharmini 
stresses on one of the mindsets of successful people – they focus 
on what they want and they are committed to go the distance.
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A participant writing her target income on the whiteboard. Participants 
have to work towards reaching this target by the end of the four-month 
programme.

Sharmini giving advice to a participant before class is dismissed for the 

day.

Coach Sharmini smiling from ear-to-ear seeing the income goals of the participants written on the whiteboard.
Participants taking notes and paying close attention in the workshop.

Lead Coach Sharmini giving personal attention to budding 
entrepreneurs.

Coach Ong giving advice to a participant on executing her business idea.

Snapshots of the MAD Programme Money Magnet workshop
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At first glance, one cannot see Mimi Arni’s disability. As 
a toddler, she suffered from high fever which resulted in 
partial paralysis. Although Mimi is able to walk with some 
difficulty, she tires easily and the pain in her legs becomes 
unbearable.  

Married with four children, Mimi Arni met her husband 
who represented the country as a disabled athlete, at 
an OKU training course in 1985. They both struggled 
to make ends meet. Her husband’s irregular income as 
a wheelchair repairman combined with her income as 
a seamstress was not enough to support their school-
going children. 

“The food aid from MyKasih really eased our burden of 
putting food on the table for our children. At least we 
know that for one year, we do not have to worry about 
food so that we can focus on our other needs. Thank you 
MyKasih,” she said. 

“Later on in the year, MyKasih called to offer me a place 
in their empowerment and entrepreneurship training 
programme in Wangsa Maju. I immediately signed up for 
the course! I felt it was about time I ventured out to start 
my own business,” she continued.

Once deemed too shy and timid by friends and relatives, 
Mimi realised upon joining the programme that she had to 
overcome her insecurities to improve her life. The three-
month training course taught her how to be assertive, 
confident and gave her the knowledge she needed to 
start a humble sewing business. 

“The entrepreneurship programme has not only given me 
confidence but also given me some technical knowledge 
on how to upscale my business, position my products, 
and market and sell to my customers effectively,” she 
said.

Personality Feature

MIMI ARNI
“The food aid from MyKasih really 
eased our burden of putting food 
on the table for our children. At 
least we know that for one year, 
we do not have to worry about 
food so that we can focus on our 
other needs. Thank you MyKasih.” 
– Mimi Arni, Wangsa Maju.

Mimi is now a proud owner of a small boutique where she takes 
orders for baju kurung, blouses and skirts.
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“I feel liberated and motivated 
thanks to the wonderful coaches 
who spent four months helping 
us overcome our fears and 
teaching us how to run a business 
successfully,” she said. She is now 
able to support her husband in 
providing for the family.

During the MAD programme, participants will set a target income to be achieved by the end of the programme. In this picture, Mimi (in orange) 
and her friends are seen writing down their target incomes and listing down things in their life that they are grateful for.

“After undergoing the programme, 
I felt more self-assured. The 
programme has taught me how 
to up-scale my sewing business, 
communicate with confidence and 
how to connect with my clients,” 
she said.

Sweet memories. Mimi (in blue, second from left) with the other MAD participants dressed 
up for their graduation ceremony back in 2012.

Mimi using the sewing machine which she had received from a local TV show that supports 
underprivileged individuals who have overcome hardship and disabilities. She also benefitted 
from free headscarves sewing lessons which producers of the TV shows sponsored.
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Norizan smiles as she watches her youngest child, 
Qayyum, eat his breakfast. She remembers a time, 
not long ago, when she could not afford to provide her 
children a full three meals a day. 

A mother to five children, Norizan was a recipient of the 
MyKasih ‘Love My Neighbourhood’ food aid programme in 
2011, and a participant in MyKasih’s many supplementary 
training programmes. 

Starting with a financial literacy programme organised 
by one of MyKasih’s training partners Pusat Penyayang 
Kampung Sungai Kayu Ara (PPKSKA), Norizan became 
an active participant in MyKasih’s many enrichment 
programmes in Kampung Kayu Ara. She built her 
confidence and acquired knowledge that helped her 
redefine her financial situation and money management 
habits. She also participated in a baking class where she 
learnt to bake cakes, cookies, breads and buns.

Talented in baking and cooking, Norizan began selling 
buns, cakes and biscuits to her neighbours and friends 
to supplement her income as a cleaner in a local college. 
This helped, but it was still a struggle to stretch her income 
to her next salary.

“Right before I joined the Mengecapi Aspirasi Diri (MAD) 
programme in May 2015, I was in a bad situation. I had 
defaulted on my house payments for four months, and 
every night I could not sleep wondering where our next 
meal was going to come from.”

“By the end of each month, it was normal for me to begin 
looking for money to buy one or two kilos of rice at our 
community sundry shop to feed my family.”

“Now, looking back, I thank my lucky stars that I was 
invited by MyKasih to join the MAD programme. I did 
not know what to expect, but it turned out to be such a 
blessing for me.”

During the MAD programme, Norizan learnt to market 
and price her services and products. She also learnt to 
make the most of her resources.

“Instead of just selling my food, I now provide chef 
services for events such as weddings, engagements 
and aqiqah ceremonies. I am also an agent for a health 
supplement company and that business is doing very 
well,” she gushed.

Norizan helps her friends and neighbours achieve financial 
independence by becoming agents of the health supplement 
company. The agency head paid them a visit (above) at the Kayu 
Ara flats to motivate and inspire them.

Norizan now earns a good monthly income from her 
endeavours and is able to provide for her children. Her 
savings have increased tremendously. She now saves a 
whopping RM 1500 a month!

“Basically, I do not spend any part of my salary after being 
promoted to assistant librarian. I support my family solely 
on my other incomes as a chef-for-hire, baker and  health 
supplement agent. I never dreamed I would be able to 
purchase a scooter for my son to attend his diploma 
course and I never imagined I would be able to pay for 
two of my daughters’ driving license classes. I feel truly 
blessed,” she said with a big smile.

Personality Feature

Norizan Daud
“I thank my lucky stars that I was invited by MyKasih to join the MAD 
programme. I did not know what to expect, but it turned out to be such a 
blessing for me.”-Norizan Daud, Kayu Ara.
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Despite her successes, Norizan is determined not to 
let it all get to her head. She now helps others in her 
community to achieve financial stability through guidance 
and education support.

“I am no different from anyone else in this community. If I 
can do it, so can they. I understand their struggles better 
than other people and I would like to help them like how 
other people helped me.”

Norizan’s children follow their mother’s footsteps, by 
showing their entrepreneurial skills. Her eldest daughter 
is a star agent for a health supplement company while 
working as a supervisor at a shopping mall. Her second 
and third daughters are each running small baking and 
sewing businesses from home. 

“I pray to always be humble and to be able to help others 
in need. I hope to be a good example for my children 
so that they will never have to go through poverty and 
hardship again. What more could a mother ask for!”

Through her health supplement business, she was able to do things 
she and her family have never done before. She took her family for a 
holiday in Cameron Highlands and even had the opportunity to ride 
an aeroplane for the first time in her life.

Norizan and her family have made lifestyle changes to improve not 
only the family’s income but to also improve their health and well-
being by participating in local exercise programmes.

Norizan posing with her brand new Proton Exora. “Finally a car that can fit my whole family!” she exclaimed.
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Programmes & Activities

“I want to be an inventor,” says 13-year old Hishamuddin 
bin Herman, when ask about what he aspires to be. His 
ambition of inventing flying cars was a practical one. As 
a son to a taxi driver, he could relate to the daily traffic 
ordeal his 53-year old father goes through to put all his six 
siblings through school.

In the 2015 Year 6 Ujian Penilaian Sekolah Rendah 
(UPSR) examinations, Hishamuddin obtained a perfect 
score of 5A’s for Bahasa Malaysia Paper 1 (Grammar), 
Bahasa Malaysia Paper 2 (Comprehension and Essay), 
English, Mathematics and Science. He had always been 
in his school’s list of Top 10 best students and was duly 
recognized with the “Best Student” award in 2015. 

The Sekolah Kebangsaan Datok Keramat 2 student is 
an all-rounder and an active participant outside of the 
classroom. He represents his school in team sports such 
as football and athletics, as well as chess and choral 
speaking.

This year, the high-achiever begins his high school journey 
in one of Malaysia’s prestigious schools - Maktab Rendah 
Sains MARA (MRSM) in Bentong, Pahang. 

Hishamuddin is the fifth out of six children of taxi driver 
Herman Ali Chan and homemaker Nor’Aini binti Jaafar. 
Nor’aini earns RM200-400 a month selling malay cakes 
from her home in order to supplement her husband’s 
monthly income of RM 1,000. She is partially blind (a 
registered person with disabilities) and is currently a 
MyKasih food aid recipient under the sponsorship of Dina 
Mohd Nor.

13-year old
excels in studies
Family puts education 
first despite hardship

Hishamuddin’s brothers are his role models. His four 
older brothers are in vocational and high-performance 
boarding schools. The eldest brother, Hafis is on the 
Dean’s List, pursuing a certification in Power Electrical 
Engineering, while the other brothers Hasrul and Hairil are 
studying Diploma in Graphics & Multimedia Design and 
Automotive Engineering respectively. Hazwan, who is 
currently in Form 3 (Year 9) in a high-performance school 
in Cheras, will be sitting for his Pentaksiran Tahun 3 (PT3) 
examinations this year. 

This family is a powerful example of a solid family institution 
that rises above difficult circumstances. MyKasih 
Foundation hopes to lighten their financial burden through 
food aid and assist their children by connecting them 
to scholarship opportunities with esteemed academic 
institutions.

Hishammudin bin Herman now joins fellow MyKasih 
student beneficiary and high-achiever Muhammad 
Luqman bin Mohd Nazri, who left Sekolah Kebangsaan 
Bukit Lanjan (Asli) last year to start his first year in MRSM 
Baling in Kedah.

Hishamuddin posing with some of the essential dormitory items 
(pillow, blanket, towel) and schooling necessities (black leather 
school shoes, sports shoes and uniforms) he received from 
MyKasih to help him kick-start his high school journey in MRSM 
Bentong.

Hishamuddin (seated, bottom left) with his family in their home in Kuala Lumpur. His eldest brother Hafis could not be photographed as 
he was away on an internship programme.
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